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Synopsis on Al-Sayedah Khadijah Bint Khawilid Center in Saudi Arabia, Jeddah

Alsaydah Khadijah Bint Khwailid Center takes great honor in being named after Prophet

Muhammad (PBUH)’s first wife. For she was a businesswoman who excelled in commerce
that she expanded her business from Makkah to enter international markets in Yemen and
the Levant. Therefore, competing with the most prominent of businessmen, and becoming

the wealthiest trader in the Arabian Peninsula. AlSaydah Khadijah Bint Khwailid became

known as “al-tahira”, or the pure one, due to her ethical manners in dealings with everyone.
She is therefore, our role model in that she was able to remain a very conscious and balanced

individual mastering her roles as a mother, a businesswoman, and a wife to the Prophet
(PBUH). As a role model she represents a Muslim woman who is aware of the important
role a woman plays in developing her family, society, and nation.

AlSaydah Khadijah Bint Khwailid center is an NGO that was established in November 2004,
under the umbrella of the Jeddah chamber of Commerce and Industry. Her Royal Highness

Princess Adelah Bint Abdullah Bin Abdulaziz Al Saud is the chairwoman of the center’s
board of directors. The center lobbies between the private sector, government sector, and

women, (be them workingwomen, businesswomen, or future entrepreneurs). It aims to
remove regulatory obstacles facing women to enable their increased participation in national

development. This is done by conducting research examining the labor market, the policies
that go alongside it, identifying the obstacles, proposing necessary reforms, and discussing it

with government decision makers. In addition, the center strives to raise society’s awareness
regarding the importance of female participation in national development, while insuring

that women are provided with a variety of work choices and opportunities that help them
find the balance between family life and career aspirations.

Her Royal Highness Princess Adelah Bint Abdullah Bin Abdulaziz Al-Saud
Chairwoman of AlSayedah Khadijah Bint Khawilid Center

AlSayedah Khadijah Bint Khawilid Center has been consistently
preparing studies and researches which serve to empower Saudi
women and the bolstering of their role in national development.
These studies are valuable resources which contribute to reflecting a
Adelah Bint Abdullah Bin Abdulaziz Alsaud

realistic picture of the issues Facing women on their participation
in the national workforce. The purpose of these studies is to assist

decision makers in adopting the necessary measures to insure that qualified females are part of
building the national economy on all levels. In addition, they provide practical and realistic
recommendations based on the factual opinions of both genders in the society.
I express all thanks and appreciation to those who have contributed to preparation and completion
of the study in order to reach practical and actionable findings which aim at supporting women’s
developmental role in the Saudi society.
I hope that research efforts would be ongoing in order to examine the problems and impediments of
participation by Saudi women in national development, the purpose being to improve the work
environment, enhance utilization of women’s potential and capabilities to boost the modernization
and development which our beloved country is currently witnessing on various scales.

Sheikh Saleh Bin Abdullah Kamel

Chairman of the Jeddah Chamber of Commerce & Industry

AlSayedah Khadijah Bint Khawilid Center is honored to be named after
the great virtuous lady, the Mother of Believers AlSayedah Khadijah Bint
Khawilid whose history is replete with giving to and supporting Our Noble
Prophet (PBUH). Hence, she is worthy of great merit and recognition by
all Muslims. Alsayedah Khadijah Bint Khawilid, May God be pleased

with Her, is the greatest role model and example for virtuous working women. God the Almighty
has bestowed upon her insight and experience which allowed her to engage the best, most noble and
most prominent man to grow her trade bing prophet Mohammad. Therefore, we wonder at some of
the anomalous opinions which call for denying women participation in national development and
building under various baseless pretexts. Our true religion has recognized women’s right to
participation, even when its comes to witness testimony, as stated in the Holy Quran in the Surah
of Albaqarah: “If not two men, then one man and two women”. How would a woman testify to an
incident unless she was present when it occurred? There are some who ascribe false facts to religion
when they in fact have their roots in customs, heritage and social traditions. It is unquestionable
that our true religion has given women a high standing and has made their financial assets
independent from those of men after being once, due to customs considered to belong to men. This
publication sheds light on Saudi women's in participation development in the Kingdom of Saudi
Arabia under the rule of the Custodian of the Two Holy Mosques, who has reinstated to women
many of the rights which they were unrightfully deprived of. Foremost among these rights is
allowing women the opportunity to be members of the Shoura Council, side by side with and at
parity with men. After women earned this prestigious standing in our country and received the
appreciation they deserve, I believe that discussion of their participation or non-participation in
national development and the building of their nation is indisputable.

Dr. Basmah Mosleh Omair

CEO, AlSayedah Khadijah Bint Khawilid Center

Saudi women’s participation in national development received graceful
attention on the part of the Custodian of the Two Holy Mosques King
Abdullah Bin Abdulaziz Al-Saud, as reflected in Royal decisions,
national development plans and the ensuing ministerial decisions. This
attention has had great impact on increasing participation of women in
national development in the past few years. Due to the importance of the multiple roles played by
women in developing their society in terms of raising enlightened generations, family and social
bonding and participation in the economy, striking a balance in women’s lives between their
familial duties and professional responsibilities commands support by all competent authorities in
order to achieve a real and sustainable contribution by women in national development. Across
history, women have been an active part of Islamic communities, working to promote economic,
social and cultural development. Women fulfilled the roles of traders, literary writers, judges,
queens, poets, jurists, warriors and narrators of the noble hadiths of Prophet Mohammad, may
peace be upon Him. Therefore, this study has sought to poll the opinion of the members of the Saudi
society on realistic participation of women in national development, and the support mechanism
which will hopefully be put in place to achieve sustainable participation.
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Int rodu ct i on

The Kingdom of Saudi Arabia prioritizes the promotion of women’s participation in national growth. However,
challenges still lie within the process of localizing and feminizing employment in the private sector. For the
successful participation of women, there must be a united effort between the private and public sectors, media
tools, and society as a whole. The said organizations must also help in overcoming the obstacles that come in
the way of women being consistent and proactive in their participation. With this topic in mind, the Alsydah
Khadija Bint Khwailid Center in Jeddah, collaborated with the Pan Arab Research Center (PARC) (that
specializes in running internationally accredited local and global studies) and took forth in field work to get to
know the range of female participation and the type of obstacles that get in their way. The result was a
quantitative study, where 3004 spontaneous phone interviews were given in order to investigate Saudi societies’
opinion on the topic. The interviews include males and females, aged 18 and above.
The Aim of This Study:
This report looks at the range of female participation in the labor market. It also sheds light on the factors that
play a role in promoting more of their input in national development and personal obstacles that a
workingwoman faces. Hence, this study aims to achieve the following goals:
1.To become acquainted with the general opinion in society on Saudi women’s participation in national development.
2. To outline the main influencing factors that allow a woman to participate in a positive and effective way at work.
3. To highlight and examine the reality of women’s work in the labor force.
4. To get to know the obstacles that a workingwoman faces.
5. To propose appropriate solutions that ensure more female participation in national development.

Chapters of the Study:

Chapter one: Female work environment
• Women’s work in relation to the percentage of those working, and those looking for work
• Work in terms of full time, part time, and work from home
• Women’s work and environment of preference
• The amount of support society has for women at work in diﬀerent fields
• The importance of creating a policy against sexual harassment in the work place
• The amount of influence a guardian has on a woman’s work decisions, and on her decisions to travel in and out of the
Kingdom.
• The amount of influence Media devices have on raising awareness in society, especially in terms of governmental
decisions that concern women at work
• Preferred training mechanisms

Chapter two: Obstacles facing workingwoman
1. Transport (Public transport, Compensation for transport expenses, Women driving)
2. Daycare centers (Suitable tuition fees for daycare centers, Factors leading to choice of daycare center)

7

Researc h Met hodolog y

The study was executed by selecting a random sample of 3004 individuals that represent both male

and female Saudis aged 18 and over. The study sample was chosen from five areas of the Kingdom
represented by eleven cities, each area sample was selected based on the area’s population
representation (shown below is a detailed table of each areas sample number).

This study relied on a quantitative screening approach to identify Saudi society’s opinion on issues
concerning women working. Thus, a search form was designed that includes a number of closed and

open-ended questions. Nevertheless, this study still relies on the preliminary data collected via
random telephone interviews with the aid of the (CATI). After checking and encoding then entering
the data in a preset insertion program on the computer, the next step is to process and classify the
data, prepare the statistical tables, and type the analytical study. In addition the Khadija Bint
Khwailed team held a random audit on 30% of the collected data from the Pan Arab Research Center

to make sure it was correct and credible. The confidence level is 95% where the probability of error in
_ 2 depending on the type.
representing the society sample is +
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Chapter One: Women’s Participation in National
Development
a-Female work Environment
b-The Guardian
c-Communication And Training

Chapter One: a.Female Work Environment

1-Working Women

The study findings indicate that only 15% of Saudi females within the 18-year and above age group
are employed in the labor market. This percentage appears somewhat feeble when compared with its
equivalent for males who fall within the same age group at about 60%.

Percentage of Males and Females in the Labour Market
Employed

Unemployed

85 %

60 %
40 %

15 %

Male

Female

Upon analyzing these findings according to the age groups of currently working women, we found
that 70% of working women who fall within the broad age group of 25 to 44 years, while the younger
age group 18-24 years old only constitutes 11% of working women.

Age Groups of Women in the Labour Market
38 %
32 %

19 %
11 %

18-24 years

25-34 years

35-44 years

45 years & above
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2-Female Job Seekers

Findings of the study indicate 38% of women are searching for jobs, whilst 62% of the sample is not

looking for a job. According to age groups, it was noted that 43% of those looking for a job are
between the ages of 25-34, while only 10% are above the age 45.

Female Job Seekers Based on Age Groups
yes

62 %

no

43 %

38 %

34 %
25 %

22 %

22 % 23 %

21 %
10 %

Total

18-24 years

25-34 years

35-44 years

45 years & above

3-Sources Of Obtaining a Job

Findings of the study indicate that government sectors such as the Ministry of Labor and the

Ministry of civil service constitute a high percentage of employed women, and 48% of women have
obtained jobs through government sectors. Whilst 25% of women found their jobs on their own

without assistance, 18% became employed through family and friends and 6% through companies and
employment websites.

Sources of Obtaining a Job
Male

48 %

50

Female

40

32 %

30
20
10

22 %

25 %
18 %
12 %

8%

6%

9%

5%

0

Ministry of Labor/
Through
Ministry of Civel Service friends

Through the
family

Employment By myself without
firm
assistance

3%

1%

Employment
websites

5%

2%

Other
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4-Most Important Factors Influencing Women’s’ Decision in Accepting a Job Offer

Findings of the study indicate the following factors as the most important criteria in accepting a job

offer: The foremost factor is the salary level for 84% of the total male sample and 75% of total female

sample. Working hours come in second place as cited by 66% of women and 63% of men. The distance
between workplace and home comes in third place in terms of importance according to 56% of the
total male sample and 50% of the total female sample. Providing transportation by employer comes
in fourth place by 34% of the females uphold this opinion more than males.

Influencing Factors in Accepting a Job
Total

Male

Female
80 %

%
53 % 56 50 %

27

%
63 % 63 % 66

84 %

75 %

34 %

%

20 %

Transportation
service

Workplace
Location

Working hours

Salary level

5-Working in the Public and Private Sectors

Findings of the study showed that 66% of the total female sample works in the public sector. Whilst
30% work in the private sector and only 4% own their own businesses. Looking at various age groups

of workingwomen, it is clearly noted that the private sector has the highest share of young age groups
(18-24 and 25-35 years) by 62% and 48% respectively. However, in the median age group (35-44

years) 62% of the women work in the public sector. As for the older age group (45 years and above),
the free business sector prevailed as 55% of women.

Percentage of Women Working in the Public and
Privete Sectors
66 %
Male

Female

46 %

47 %
30 %

7%

4%

Private business

Private Sector

Public Sector
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Percentage of Women Working in the Public and
Privete Sectors According to Age Groups
Business Women

Privete Sector

Public Sector

62 %

62 %
55 %

48 %

46 %
34 %

32 %

29 %

9%

5%

18 - 24 years

10 %

5%

25 - 34 years

35 - 44 years

45 years & above

6-Sectors Where Women Currently Work

Findings indicate that the majority of workingwomen work in the education sector at 67%, followed

by the business sector (trading and marketing) at 8%, the health sector at 7%, and the services sector
at 6%.

Sectors Where Women Currently Work
67 %

50

Female

Male

40
30
20
10

15 %

0

Education

23 %

4%

7%

11 %
4%

7%

11 %

6%

7%

13 %
1%

Trade Marteking Health Service Industrial

2% 1%
Agricultrual

2% 1%
Social

2% 1%

6%

Petro
Others
chemical
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7-New Potential Work Opportunities for Women

The following results show that the total sample support women working in the following sectors:

Degree of Support of Women Being Employed in the Following Jobs/Sectors
42 %

54 %

Minister
Member of Senior Religious Scholars
Shari’ah Courts

48 %
51 %
52 %

44 %
48 %
49 %

(assisting Muslisms conduct religious visit to the Holy Mosque)

88 %

54 %

Mutawefah
Diplomat

Trainer in female
sport clubs

Pharmacies
Tourist Offices
Cashier

56
57 %
%

Factory Assembly line workers

Amusement Parks
Preparing Food in Rstaurant Kitchens

77 %

81 %

Administrative Jobs

85 %

Working from Home
Health care
and nursing sector

8-Purchasing from Salesmen and Saleswomen in Commercial Shops

Findings of the study showed that the total sample was divided on purchase by males from
saleswomen at commercial shops and purchase by females from salesmen at these shops. The society

agree to purchase products from saleswomen by 44% of total sample and 14% were neutral while 42%

disagreed with the idea. On the other hand, an average majority of the total do not object to
purchasing products from salesmen as expressed by 58% of the total sample while 14% were neutral
and 28% disagreed with purchase by females of products from salesmen at commercial shops. It was

also noted that the percentages reflecting the opinions of purchasing products from salesmen or sales
women were close in between.

Males Purchasing Products from Saleswomen
43

%

Society

43 %

14 %

Agree

Nutral

Disagree
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Females Purchasing Products from Salesmen
Society

58 %

28 %
14 %

Agree

Neutral

Disagree

9-Feminization of Women's Apparels Shops

The study indicated that the majority of society members endorse the feminization and

nationalization of shops that exhibit commodities for females. The following table reflects opinions

of male and female society members on the feminization of women's apparels shops. It was observed
that a direct correlation exists between the type of commodity sold at the shop and the level of

support society gives to the feminization of the shop. Another observation relates to the male and
female segments of the society as males are more enthusiastic about feminization and nationalization
of these female shops.

Society Approval of Feminizing Women’s Apparel Shops
100
80

66 %

69 %

71 %

74 %

75 %

75 %

86 %

86 %

60
40

42 %

20
0

Female Perfume shops Female fabric Evening and Abaya shops
Home Jewelry shops Ready to wear Children
wedding
shops
Furnishings
apparel shops supplies shops
shoe
dress shops
shops
and bag shops
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10-Work Harassment Law and Penalty

Result findings indicate that 89% of the total sample believes that ratification of the law on unethical
transgressions at the workplace will impact positively on increased participation of women in the
labor market.

Impact of Issuing an anti Harassment Work Law
69 %

Society

20 %
7%

Strong Positive
imapact

Positive impact

Neutral

3%

Negative impact

1%

Strong negative
impact

The total sample believe it’s important to adopt a national law against harassment in the work place
for the following reasons:

• 73% To protect a woman’s right from harassment at the work place
• 27% to increase the sense of safety and security

11-Discrimination Between Men and Women in Work Related Benefits

The study has polled the opinions of total sample individuals on whether discrimination between men

and women exists based on a number of indicators which include job opportunities, promotions,

training opportunities, salaries, benefits, allowances, and health insurance provided by employer.
Some 52% of female sample individuals believe that discrimination exists between women and men

in terms of job opportunities available, 45% believe in the existence of discrimination in promotions,
44% in benefits and allowances, 46% in training opportunities, 40% in salaries, and 35% in health
insurance provided by employer.

16
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Belief of Existing Discrimination Between Men and Women in
Work Related Benefits
Male
33 %

35 %

31 %

35 %

Retirement and Health
Social Security incurance

41 % 40 %

Salaries

43 %

Female

46 %

%
41 % 44

41 %

45 %

50 %

52 %

Job
Training
Benefits and Promotions
Opportunities
Opportunties allowances

12-The Effect of Women’s Participation on National Development

Findings of the study indicated that the majority of the Saudi society members agreed that women’s
participation contributes positively in the national development. Based on the opinion of female

members of the society, 58% of them believe that women’s participation will have a strong positive
impact, while 32% believe that the level of the impact will be positive only.

Positive Impact of Female Participation on National
Development
52 %

58 %

Society

Male

Female

46 %
33 % 33 % 32 %

10 %
Strong Positive Positive impact
impact

13 %

7%

Neutral

%
4% 6 3%

1% 2% 1%

Negatiev impact Strong Negative
imapact

According to age distribution, we noted that the most positive opinions on the impact of women’s
participation in national development fall within two age groups (25-34 years) and (18-24 years).
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Positive Impact of Female Participation on National
Development According to Age Groups
Female

64 %

58 %

18-24 years

49 %

25-34 years

31 %

35-44 years

45 & above

13-Benefits of Women’s Participation in the Labour Market

The participants sample agreed that there are many benefits to women's national participation in the
work force and the following benefits have received the highest percentage :
• 22% interaction and involvement
in the social development

• 10% increase the sense of

• 20% self-dependence

• 17% skills acquisition

• 10% increase of family income

responsibility towards national development

14-Preferred Working Environment for Women

The female sample classified the following categories, as the most preferred working environment to

them:
• 53% mind working in an environment that requires interaction with male colleagues or male
customers

• 47% do not mind working in an environment that requires interaction with male colleagues or
male customers

Type of Work Environment Preferred by Women
53 %

Female Segregated Sections not
Having to Deal With Any Male

47 %

An Invironment that Interacts
with Male Colleagues or Customers
18
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Type of Female Work Environment Preferred by
their Male Guardians
55 %
44 %

do not mind if their female relatives work
prefer their female relatives to work in
in an environment that require dealing
an environment that does not require
with male colleagues and costomers
dealingwith male colleagues and costomers
15-Working Full-time VS and Part-time

Findings of the study indicate that currently 71% of the total female sample works in full time jobs,
while only 29% of them work in part-time jobs. On the other hand, we find that 81% of workingmen
work full time while only 19% works in part-time jobs.

As for the type of preferred working hours, 73% of the total female sample prefers to work part-time.
Therefore, an estimated percentage of non-working women constitute an anticipated addition to the
supply side on the labor market if more part-time jobs opportunities are available.

Current Working Status
Part Time

Female Preferance

Full Time

Female

81 %

73 %

71 %

29 %

27 %

19 %

Male

Female

Full Time

Part Time
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16-Teleworking from Home

Teleworking from home has positive effects on increasing women’s participation in national

development. It means that female employees are able to perform their work from home. Findings of
the study have shown 82% of the total female sample and 77% of the total male sample expressed that
it would have a strong/positive effect on increasing women’s participation in national development.

Perceived Effect of Women Working from Home and their
Contribution to National Development
Female

Male

77 %

82 %

14 %

Positive effect

12 %

9%

Neutral

6%

Negative effect

Findings also indicate that about one third of women (32%) prefer to work from home. By comparing
between various age groups, it was found that women falling within the two median age categories
(25-34 and 35-44 years) are more inclined towards working from home as women of this age face a
higher challenge than others in balancing family responsibility and career.

Women’s Preference Between working
from Home VS. Traditional
Working place
Remotely from Home

Age Group Preferences Between
Working from Home VS. Traditional
Working place
18-24 years

At the workplace

35-44 years

32 %

68 %

12 %

21 %

%
32 % 35

Remotely from Home

25-34 years
45 & above

26 %

33 %

28 %

13 %

At the workplace
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17-Women and Decision-making

Findings of the study shown that the vast majority of the members of the Saudi society agreed on

women’s ability to take part in decision making relating to the family on a private scale and to those

relating to building the nation overall. 96% of the total female sample and 93% of the total male
sample strogly/agree that women have adequate ability to take part in making decisions relating to
the family.

Opinion Regarding Women’s Ability to Take
Part in Family Decisions
96 %

93 %

Male

Female

4%

3%

3%

Disagree

Neutral

Agree

2%

In terms of women’s’ ability to take part in making nation building decisions we found that 86% of

women and 81% of men in the Saudi society strongly/agree to women’s participation in making
decisions relating to building the nation. By comparing between cities in the Kingdom’s provinces, no
difference in the opinion of the total sample was noted on women’s ability to take part in family
decisions and the nation building decisions.

Opinion Regarding Women’s Ability to Take Part
in Decisions Making in National Development
81 %

86 %

9%
Agree

Female

Male

8%

Neutral

10 %

6%

Disagree
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18-Balancing Women’s Family Responsibility and Work

Findings of the study indicate that the majority of members of Saudi society agree that Saudi women
are capable of balancing their family roles as mothers and spouses and as active members in the
society and in national development. This is reflected in the opinion of 90% of the total female sample
and 84% of the total male (between strongly agree and agree).

Opinions on the Extent Women Capable of Striking a Balance Between
Being Sucesssful Mothers, Spouses and Productive Employees
57 %

64 %

Female

Male

27 %

26 %
8%

Strongly Agree

Agree

6%

4%

2%

Disagree

Neutral

4%

2%

Strogly Disagree

On the other hand, we noted that the majority of both genders of the society members believe in

men’s’ ability to balance their roles as fathers, spouses and their professional burdens without any
conflict between their roles in their families and in national development. This reflected in the

opinion of 90% of female members and 94% of male members of the society. By comparing between
cities in various provinces of the Kingdom, no difference in opinion was noted in the opinions of the
overall sample (between strongly agree and agree).

Opinions on the Extent Men Capable of Striking a Balance Between
Being Sucesssful Fathers, Spouses and Productive Workers
74 %

Female

Male

67 %

20 %

23 %
4%

Strongly Agree

Agree

6%

Neutral

2%

2%

Disagree

1%

2%

Strogly Disagree
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1-Women’s Travel within and Outside the Kingdom

Findings of the study showed that 64% of women and 59% of men have no knowledge of a woman’s

right to travel within the Kingdom without a letter of consent from her guardian while only 36% of
women and 41% are aware of this matter.

Are You Aware that a Woman Has the Right to Travel within the Kingdom
Without Obtaining an Official Consent from her Male Guardian?
59

Yes

No

64 %

%

41 %

36 %

Male

Female

In regards to adult women traveling outside the Kingdom, findings indicate that 66% of women

strongly do not endorse or do not endorse the traveling of women without a letter of consent from
the guardian whereas the percentage for men was higher at 71%.

Do you Endorse the Travel of Adult Women Outside the Kingdom
Without an Official Consent from their Male Guardians?
Male

15 %
10 %

12 %

13 %

I strongly endorse I endorse

53 %

Female

18 %
8%

47 %

19 %

6%

Neutral

I do not endorsel

I do not endorsel
Strongly
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2-Consent of Male Guardian to Women’s Work in the Private Sector

Some 60% of the total sample was under the false impression that the Labor Law requires consent of

the guardian in order for women to work in the private sector. Some 23% of the total sample denies
existence of this condition while 17% indicated that they do not know.

Does the Labour Law Require Obtaining a Male Guardian’s Consent
to Employ a Woman in the Privete Sector?
60 %

23 %

17 %
I don’t know

No

Yes

3-Influence of Male Guardian on Making Job-related Decisions

Findings of the study indicate that 82% of the total female sample believes that the support and
influence of the guardian on them in relation to job-related decisions and interests are positive while
6% of females consider it negative and 12% believe that it is neutral; in other words, they deem that
no type of influence exists.

Influence of a Male Guardians on Job-related
Decisions
6%

Positive influence

12 %
82 %

Nutral
Negative influence
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Chapter One: b.The Role of Male Guardian
It is observed from the chart that the influence of the male guardian on a women’s work-related

decisions relatively lessens the older in age a woman is. However, the positive influence was prevalent
in all age groups at 84% in the 18-24 age group. In the 45 years and above age group, the percentage
was slighly lower at 81%.

Influence of Guardian on Making-job-related Decisions
According to Age Groups
Negative influence

Nutral

84 %

7%

9

%

18-24 years

Positive influence

82 %

6%

12

16 %

%

25-34 years

81 %

79 %

6%

5%
35-44 years

13 %

45 & above

25

Chapter One: c.Communication And Training

1-Type of Media Used for Daily News and Ministerial Decisions

Findings of the study aimed at finding out the type of media most used to know daily news and

ministerial decisions that are newly issued in the government sector. Television channels had the
highest percentages at 80%, followed by local newspapers at 51% and websites were 40%.

Preffered Media Sources

80 %

51 %
34 %

40 %

22 %

19 %

Twitter

Facebook

Radio

Websites

Local
Newspaper

T.V

When comparing between various age groups, it was noted that the 45-years and above age group had
a higher inclination towards traditional media (television, newspapers and the radio) while the
younger age group (18-24 years) mainly follow websites, and social media sites such as Facebook and
Twitter.

Preferred Media Sources According to Age

Cellphone
messages

Twitter

Facebook

Websites Radio News
channels

18-24 years

3%

25 %

31 %

45 %

27 %

25-34 years

3%

20 %

24 %

48 %

35-44 years

3%

18 %

16 %

45 & above

2%

10 %

11 %

Local
news

Television News
Channels

41 %

76 %

27 %

46 %

77 %

45 %

29 %

46 %

81 %

30 %

44 %

55 %

90 %
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Chapter One: c.Communication And Training

2-Availability and Use of the Internet

Findings of the study indicated that 84% of the total sample has Internet at home and that there was
nearly no difference between males and females or between the Kingdom’s regions. The most
preferred websites were led by social media websites, and e-chats which are preferred by 53% of the

total sample. In second place followed educational websites which were preferred by 49% of the total
sample. Local and international news websites came in third place and were preferred by 47%, with
Entertainment at 43%.

Home Internet Availability
Available
Not available

16 %

84 %

Type of Internet Surfs

43 %

Entertainment

47

%

Browsing
international
& local news

49 %

53 %

Educational
Social
websites
communication
& chatting
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Chapter One: c.Communication And Training

3-Preffered Training Types

Findings of the study indicate that the preferred means of training to boost performance efficiency is
on-the-job training, which is preferred by 58% of women and 62% of men. As for e-training, it is

preferred by women more than men, at 23% and 19%, respectively. Additionally, 19% of women and
men prefer traditional training in the classroom.

Prefered Training
Male

Female

62 %

19

%

58 %

23 %

19 %

19 %

On-the-job Training Traditional Classroom
Training

Online Training

In comparison between various age groups, the preferred means of training to boost job efficiency
among all age groups was training on-the-job as well. However, we note that the two younger age
groups (18-24) and (25-34) are more inclined towards e-training as opposed to traditional training
in a classroom.

Preferred Training According to Age Groups
Traditional Classroom
Training

61 %

18

%

21 %

18-24 years

16 %

Online Training

On-the-job Training

62 %

57

23 %

25-34 years

21 %

62 %

%

22 %

35-44 years

22 %

17 %

45 & above
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Chapter Two: Obstacles facing Working woman
a-Transportation
b-Daycare Centers

Chapter Two: a.Transportation
1-Transportation Currently Used by Women

Findings of the study indicate that the most commonly transportation women use is private
chauffeurs as 48%. As for women who rely on a family member for transportation, they represent

about 26% of the sample while the remaining percentage was spread out between limousines at 12%,

private limousine operating on a per errand basis at 9% and private buses provided by employer at 4%.

Transportation Currently Used by Women

48 %

Female

26 %
12 %
4

1%
Other

A memeber of
the family

9%

%

Cab limousine Private buses
Private
provided by employer Chauffeured
cab on a per
errand basis

Private
Chauffeur

2-Women’s Transportation Problems

Findings of the study indicate that the of total sample suffer from transportation problems during
their daily commute. In comparison between the two genders of the society, we note that the

transportation problem affects female members of the society more than the male ones as this
problem is faced by 46% of females as opposed to only 27% of males.

Do You Face a Problem With Your Transportation?
Yes

No

73 %
54 %

46 %

27 %

Male

Female
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Chapter Two: a.Transportation
As for problems faced by women in terms of transportation, they are referenced according to the
percentage of recurrence as follows:

• 41% Transportation not available by employer

• 38% Head of the family is not able to dedicate time for transportation consistently
• 25% Inability to use private transportation

• 22% High costs of transportation, including cabs, per errand chauﬀeuring, and costs of
recruitment of chauffeurs overseas

• 7% A number of family members use the same driver
3-Suggested Solutions fro Transportation

The most endorsed solutions for transportation to help women’s participation in national
development were as follows:

Suggested Solutions for Transportation Problems
Society

91

%

95 %

96 %

78 %

36 %

Allow women
to drive

Allow working Increase the percentage Employer to provide
Public
women to recruit
of transportation
transportation
transportation
personal drivers
allowance

A- Public Transportation

Findings of the study indicate that the absence of a regular and efficient public transportation system

hinders members of the society to a great extent from performing their day-to-day work. This matter
was cited by 91% of female and 86% of the male sample. These percentages indicate that female
members of the society suffer more than their male counterparts from the absence of a public
transportation system.
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Chapter Two: a.Transportation

To What Extent Does the Absence of Efficient Public Transportation
Hinder Members of the Society from Performing their Day-to-day
Activities?
91 %
Male

8%

6%

Female

6%

Does not hinder

86 %

3%

Neutral

Hinders

1-Probability of Using Public Transportation

Findings of the study indicate that the majority of Saudi society members do not mind using public
transportation when it is available at high quality and efficiency and suitable cost. It was observed

that female members of the society are more willing than male to use regular and quality public
transportation at 86% and 83%, respectively.

If Public Transportation was Available in Good
Quality and Suitable Cost, Would You Use It?
86 %

83 %

Male

Female

7%
Yes

5%
No

10 %

9%

Maybe
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Chapter Two: a.Transportation
2.Monthly Cost Of Public Transportation

Findings of the study indicate that 42% of society members wish to use public transportation at the
price of 3001-600 SR per month. However, there is 41% of the sample that are only willing to pay

less than 300 SR per month. The total sample believe the following to be a reasonable monthly cost
for public transportation:

We noticed that when the monthly fee for public transport exceeded 600 SR, the want for it

decreased. It was observed that when the cost for public transportation increased in the percentage,
the acceptance of public transportation decreased and reached 1% for SR 1500 monthly.

Suitable Monthly Cost of Public Transportation
Society

41 %

42 %

8%
Less than 300 SR 301-600 SR

601-900 SR

5%

3%

1%

901-1200 SR 1201-1500 SR 1550+ SR

B- Transportation Allowance

1.Transportation Allowance for Working Women

Findings of the study indicate that 30% of women do not receive a transportation allowance from

their employer while 26% receive a monthly transportation allowance ranging between SR 300 and

SR 500 and 20% receive between SR 501 and SR 999. Upon comparing between male and female

employees, we found that the percentage of women receiving a monthly transportation allowance
more than SR 1000 represents no more than 6% of workingwomen against 14% of workingmen.

What is the current Amount of Transportation Allowance
Provided by Your Employer?
Male

30 %
17 %

26 % 26 %
%
16 18
%

Female

26 %

20 %
12 %
4%

Not receiving
50-300 SR
trasportation allowance

301-500 SR

501-999 SR

1000-1500 SR

2% 2%
1500 SR +
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Chapter Two: a.Transportation
2.Increasing Transportation Allowance for Working Women

Findings of the study showed that the majority of the total sample endorses increasing transportation
allowance to working women at 79% of total female sample and 84% of total male sample.

Do You Support the Increase of Working Women’s
Transportation Allowance?
84 %

Yes

No

79 %

16 %

21 %

Female

Male

Findings indicate that 38% of total sample who endorse increasing transportation allowance to

working women specify this increase as being between SR 500 and SR 999 monthly while 35%
specified it between SR 1000 and SR 1500 monthly.

How Much Should the Transportation Allowance of
Working Women be Increased?
38 %

Society

35 %

18 %
8%
1%
up to 499 SR

500-999 SR

1000-1500 SR

1501-5000 SR more than 5000 SR
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Chapter Two: a.Transportation

3.Bearing the Cost of Transportation Allowance

The study shows 86% of the total sample agreed that the increase in transportation allowance for
workingwomen should be paid by both the public and private sector.

Suggusted Sector to Pay the Increased Cost of
Transportation Allowance

86 %

8%

6%
Privete sector

Public sector

Both

C-Women Driving

1-Allowing Women to Drive Cars and its Impact on Accomplishing Work and their Participation in
National Development

Findings of the society show that not allowing women to drive hinders their ability to carry out their

daily activities and their participation in national development. This opinion appears in 50% of the
total female sample and 48% of the total male samples.

Impact of not Allowing Women to Drive Cars

50 %

41 %

41 %

Male

Female

9%

Does not hinder

50 %

9%

Neutral

Hinders
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Chapter Two: a.Transportation

2-Society’s Opinion

A) Women’s Opinions on Driving

The study’s main findings indicate that if women were allowed to drive 47% of the total female
sample said they would want to drive, and 53% said they would not drive, even if a law is issued
allowing them to drive. By comparison based on age groups, we found that the younger age category

has the higher affinity for women driving as 41% of women aged 18-24 and 36% of women aged
25-34 have expressed there willing to drive cars. The higher a woman’s age, the less driving cars is
acceptable to her as we found that 72% of female society falling within the age group of 45 years and
above do not find the idea of driving cars themselves palatable.

Women Willingness to Drive if Permitted
by the Government
Will not drive

Will drive

53 %

47 %

Female

Women’s Willingness to Drive if Permitted
According to Age Group
Will not drive

Will drive

72 %

61 %
42 %

58 %

18-24 years

%
47 % 53

39 %

25-34 years

35-44 years

28 %

45 years & above
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Chapter Two: a.Transportation

B)Men’s Opinions on Women Driving

Findings of the study indicate that 44% of men have showed preparedness to support their female
relatives if they wish to drive, while 54% are against the idea of their female relatives driving. Upon

comparing between various age groups, we note that the younger than 45 years’ age group have
expressed non endorsement and non-support of their female relatives’ driving cars by a percentage

ranging between 53% and 56% while this objection was lower in the 45-year and above age group by
48%.

Men’s Willing to Support Their Female Relatives Driving
if Permitted by the Government
54 %

44 %

2%
Will Support

Not Applicale

Will not Support

Men Willing to Support Their Female Relatives Driving
if Permitted According to Age Groups
Not Applicable

56 %

55 %

42 %

2%
18-24 years

Will not Support

53 %

25-34 years

48 %

50 %

44 %

42 %

3%

Will Support

3%
35-44 years

2%
45 years & above
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Chapter Two: a.Transportation

3.Reasons to Allow women to Drive

Of the total sample that believe it’s necessary to allow women to drive, the following reasons were
mentioned the most:

• 82% believe it will help women become independent and allow them to carry out their daily
activities

• 21% believe it will decrease foreign labor
• 18% believe it’s a women’s right

A small percentage of society members believe that allowing women to drive would minimize the
cost of chauffeurs and of transportation in general.
4.Suitable Age for Women Driving

78% of the total sample believe the appropriate age for women to be allowed to drive is above the age
of 20 and above as expressed in the opinion of 82% of the total female sample and 71% of the total
male sample.

Opinions on Suitable Driving Age for Women
less than 20 years

78 %

between
20-35 years

more than
36 years

82 %

71 %

23 %
18 %
5%

15 %

6%
Society

3%
Male

Female

5.Necessary Setups Prior to Allowing Women to Drive

The total sample suggested the following factors as essential preparations prior to allowing women to
drive.
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Chapter Two: a.Transportation

Suggested Preparations Prior to Allowing Women to Drive
37 %

Society

33 %
25 %
12 %

15 %
11 %
4%

4%

Wearing hijab

Car
Anti
Media Setting a specific Female Establishing
Traffic
Women
awareness
maintenance
Harrasment
taxi
policewomen
driving age
Driving School
campaign
service
laws
drivers

6.Anticipated Problems if Women were Allowed to Drive

The total sample believes the following are potential problems that may occur as a result of allowing
women to drive:

Anticipated Problems if Women were Allowed to Drive

69 %

Society

48 %

23 %

37 %

16 %

Problem due to
Social and family
Lack of women’s
problems
knowlege in car mechanics

Increase in
trafic

Increase in
car accidents

Increase in
male harassment
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Chapter Two: b.Child Day Care Centers

1-Impact of Providing Children’s Day Care Centers Women’s on Participation in National
Development

Other factors, which positively impact women’s participation at work: availability of child daycare

centers that support women in caring for their children during working hours. Some 82% of the total

sample indicated that providing these centers will impact strongly and positively on women’s

participation. Findings of the city indicated that the large majority of women have confirmed this

fact at 86% and that it would encourage women to take up jobs, which in turn will enhance their
participation in national development.

Impact of Providing Day Care Centers for Children
on Women's Participation in National Development
Negative impact

Neutral

86 %

77 %

9

%

14 %
Male

Positive impact

9%

5%

Female

82 %

6%

12 %
Society

2-Working Women’s Need for Daycare Centers

Working women were asked about the extent of their need for daycare centers. Findings of the study

indicated that 40% of working women falling within the median age group of 35-44 years and 32%
within the 25-34 year age group need a child care center during the period they are performing their

work while only 20% and 17% of working women within the younger 18-24 years’ age group and the
older age group (45 years and above) indicated need for said centers. We conclude from these findings

that the category targeted by planners and decision makers in relation to providing child care centers
is working mothers who fall within the broad 25-44 years’ age group.
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Chapter Two: b.Child Day Care Centers

Working Women’s Need for Child Care Center According to Age Group
Does Not Need Day Care

Needs Day Care

80

83 %

%

68 %
40 %

59 %

32 %
20 %

18-24 years

17 %

25-34 years

35-44 years

45 & above

3.Most Important Factors in Selecting Child Care Centers

When asking working women about the factors which should be satisfied by children’s care center
prior to enrolling their children in these centers, they cited several, including the following:
• 26% cleanliness of center
• 23% staﬀ qualifications

• 13% appropriate treatment

• 10% suitable working hours at centers

• 7% proximity of center to the workplace
• 6% proximity of center to home

4.Estimated Monthly Charges of Child Care Centers

Upon asking working women who wish to enroll their children in care centers, we found that
the majority of the working females’ sample have set the suitable monthly cost of children’s day
care centers are as follows:

• 43% between 200-500 SR

• 22% between 600-1000 SR
• 25% more than 1050 SR
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Chapter Two: b.Child Day Care Centers

Suggusted Day Care Monthly Cost
43 %

22 %
200-500 SR

600-1000 SR

25 %
more than 1050 SR

The study established that the Southern Province obtained the highest percentage for a less than SR

150 cost and 75% in terms of a cost ranging between SR 200 and 500. On the other hand, the
Western Province obtained the highest percentage in terms of a higher than SR 2000 cost.
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Recommendations

Recommendations
The First Section: Women’s Work Environment

1. To reform female related work regulations allowing for flexible work environments
that reflect the work nature of each profession, while taking into consideration
society’s readiness and different preferences.
2. To appoint women in government leading positions, such as a minister, a diplomat,
and a member of the religious scholars cabinet.
3. To promote and provide female work opportunities in different fields such as
management and leadership positions in the private sector and in the sharia court
system , sports trainer in female health clubs, religious guide in Makkah’s holy
mosque, plus the pharmaceutical and nursing sector.
4. To pass an anti-harassment work law that clearly defines harassment, ways to deal
with it and the consequences of harassing.
5. To launch a national awareness campaign in a joint effort between the related
ministries and the chambers of Commerce targeting women and their male
guardians, in order to raise their awareness about female labor rights and the
importance of female participation in national development.
6. To provide part-time and work from home opportunities to aid women in finding
the needed balance between family responsibilities and work aspirations, given the
lack of provided transportation and day care centers.
7. To create innovative on the job training programs for women to help teach work
skills and ethics, as well as creating interactive online training programs.
8. To develop an advanced internship program with measurable outcomes for college
students that insures adequate preparation for the labor market in a realistic and
proactive manner.
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Recommendations
The Second Section: The Obstacles that Working Women Face

1. To provide safe public transportation by the Ministry of Transportation to support
the increase and sustainability of women’s participation in national development
2. To increase transportation allowance for working women. The cost to be shared by
the private and government sector (Minstry of Transportation and Human
Resource Development Fund (HRDF) )
3. To work on issuing a law that allows women to drive, while preparing the
supportive infrastructure by creating anti-harassment laws, driving schools, in
addition to launching public awareness campaigns carried out by the responsible
ministries such as the Ministry of Interior and the Ministry of Culture and
Information
4. To reform regulations and procedures to encourage the private sectors to invest in
establishing daycare centers within international standards while being cost
efficient for working mothers.
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Appindex: Demographic Characteristics of
the Study Sample

Demographic Characteristics of the Study Sample

Age

Looking at the age distribution of the total sample, we noted that it is similar to the pyramid

distribution of age groups according to demographic statistics for the Kingdom’s population. The top
of the pyramid is represented by the 25-34 years age group which constitutes about 31% of the total

sample. The percentage of representation diminishes the higher the age group to the left of the

pyramid top until it reaches 17% at the 45-years+ age group. Additionally, the percentage of
representation diminishes at the age group to the right of the pyramid top which represents 28% of
the total sample.

Age
28 %

31 %
24 %
17 %

18-24 years

25-34 years

35-44 years

45 & above
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Demographic Characteristics of the Study Sample

Social Status

Married individuals constitute 60% of the sample study, including 65% female and 54% male. As for

unmarried individuals, they represent 37% of the total sample, 30% of whom were female and 44%
were male.

Marital Status
Female

Male

65 %
54 %
44 %

30 %
2%
Signle male/female

1%

2%

2%

Married male/female Divorced male/female Widowed male/female
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Demographic Characteristics of the Study Sample
Monthly Income

Families earning a monthly income of SR 6000 and less represent 27% of the total sample. Those

earning a monthly income of between SR 6001 and SR 12000 represented 31% of the total sample,
with 15% of the total sample corresponding to families earning a monthly income of more than SR
16000.

Family’s Monthly income
Society

31 %
27

%

31 %

33

%

Male

Female

29 %

22 %

19 %
15 %
%
10 % 11

Up to 6000 SR

6001-12000 SR

9%

12001-16000 SR

18 %

19 %

16 %

12 %

16001 SR +

Declined to
answer
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Demographic Characteristics of the Study Sample

Types of Homes

Some 52% of the total sample live in traditional homes or villas while 45% live in apartments.

Housing Type

52 %
45 %

House/Villa

Apartment

2%

1%

Duplex

Other

Home Ownership

Findings of the study indicated that 62% of members of the society own homes of their own against
38% living in rented homes.

Home Owning

62 %

38 %

Rented Homes

Owed Homes
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Demographic Characteristics of the Study Sample

Education Level

Findings of the study indicate that those who have received lower than secondary school education
constitute only 24% females, and 13% males. Secondary school certificate earners 43% female, and
44% males BA or BS earners 25% feamles and 29% males, and post-graduate degrees earners about
3% female and 5% males.

Level of Education
Male

Female

44 % 43 %

29 %
25 %

9%
1

%

1

Ph.D

%

4%

8%

7%

13 %
3%

2%

Master degree

BA (BS)

Diploma

Secondary
school

Intermidiate
school

7%

Primary
school

%
1% 2

Illiterate

%
1% 2

I read or

write but

I have not
received

formal education
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